WELLINGTON IGUNBOR
 mj1287150@gmail.com | 647-540-7254

Professional Summary
Remote-ready customer service professional with over 5 years of experience in inbound call handling, reservation management, and customer support. Proven success in resolving customer concerns, managing bookings, and delivering exceptional service across phone and online channels. Adept at using reservation software and CRM systems. Friendly, detail-oriented, and able to work independently in a fast-paced, remote environment.

Core Skills
	· Remote Call Center Operations
	· Microsoft Office (Teams, Excel, Outlook, Word)

	· Inbound/Outbound Phone Support
	· Google Workspace (Gmail, Calendar, Docs)

	· CRM & Reservation Software (e.g. Cloud5)
	· Comfortable with remote platforms (Zoom, Slack, CRM)

	· Conflict Resolution & Dispute Handling
	· Call Center Headset Setup (VoIP)

	· Upselling & Sales Quotas
	· Fast & Accurate Typing (60+ WPM)

	· Cloud5 Reservation System
	· Multitasking & Time Management

	· Technical Troubleshooting
	· Strong Verbal & Written Communication



Professional Experience
Reservation Agent (Remote)
Cloud5 Communications – ON                                                                                                                  May 2022 – Dec 2024
· Handled high-volume inbound customer calls for hotel reservations across North America.
· Managed booking systems and maintained detailed, accurate records of all guest reservations.
· Resolved guest concerns and made personalized travel recommendations based on needs and preferences.
· Processed payments and provided booking confirmations with clear, professional communication.
· Generated over $20,000 USD in hotel revenue (Sonesta Hotels) during a peak period by effectively upselling.
· Maintained strong performance metrics in call handling time, customer satisfaction, and first-call resolution.

Store Associate
Walmart Canada – Mississauga, ON                                                                                                        Jan 2015 – Mar 2018
· Delivered excellent in-person customer service while managing point-of-sale systems and daily transactions.
· Provided product knowledge and support, resolving complaints with professionalism.
· Restocked inventory and ensured store presentation standards were met.
· Used company software to manage inventory, orders, and customer accounts.

Tutor (Part-Time)
Kumon – Mississauga, ON                                                                                                                          Apr 2010 – Nov 2012
· Led one-on-one and group tutoring sessions to help students improve math and reading comprehension.
· Maintained accurate records of student progress for reporting and follow-up.
· Provided clear explanations and encouragement to build student confidence and retention.
· [bookmark: _GoBack]Communicated regularly with parents to share updates and support learning at home.
· Demonstrated patience, empathy, and the ability to explain complex topics in simple terms

Kitchen Crew Member
McDonald's – Mississauga, ON                                                                                                                  Jan 2005 – Dec 2009
· Delivered excellent customer service at the front counter and drive-thru, ensuring accurate and efficient order handling.
· Maintained a clean and organized kitchen while working quickly during peak hours.
· Assisted new employees with training and onboarding tasks.
· Handled multiple tasks simultaneously (cooking, cleaning, restocking) in a fast-paced environment.
· Followed strict food safety protocols and health regulations — attention to detail.

Education
Diploma – Pre-Health Sciences
Seneca College, King City, ON                                                                                                                                                 2008
