Gerard Crant
25 Carlton Street, Suite 1107, Toronto, ON, M5B 1L4
Tel: (416) 951-6241 | E-mail: gncrant@gmail.com

PROFESSIONAL SUMMARY
Dependable and detail-oriented hospitality professional with extensive front desk and night audit experience in hotel operations. Skilled in guest service, financial balancing, and problem resolution with over five years’ experience in Toronto’s boutique and full-service hotels. Known for exceptional communication, reliability, and efficiency in maintaining accurate records and delivering outstanding guest experiences. Proficient with Maestro, Shift4, CRS, Microsoft Office Suite, and online booking platforms such as Expedia and Booking.com.

CORE SKILLS
· Guest check-in/check-out and reservations
· Night auditing and cash balancing
· Complaint resolution and conflict management
· Central reservation system (CRS) operations
· Clerical and administrative support
· Financial reporting and data accuracy
· Strong attention to detail and dependability
· Excellent communication and interpersonal skills
· CPR and First Aid certified

RELEVANT EXPERIENCE
The Verity & The Ivy at Verity Hotel – Toronto, ON
Front Desk/Night Auditor (Concierge) | 2019 – 2020
· Managed guest check-ins/check-outs, processed payments, and reconciled nightly revenue reports.
· Responded promptly to guest complaints, resolving issues with professionalism and tact.
· Handled room reservations and cancellations via Maestro and third-party systems.
· Generated nightly reports, balanced cash, and ensured audit accuracy for management review.
· Maintained communication with housekeeping, maintenance, and food services for smooth operations.
Silver Group – Pantages Hotel – Toronto, ON
Night Auditor | 2018 – 2019
· Performed all night audit functions, including financial reconciliation and system resets.
· Verified and processed third-party bookings through Expedia and Booking.com extranets.
· Assisted guests with inquiries, complaints, and emergency situations.
· Balanced ledgers, processed invoices, and maintained accurate financial records.
Filmores Hotel – Toronto, ON
Front Desk Supervisor / Hotel Manager | 2013 – 2017
· Oversaw all front desk operations, including guest registration, reservations, and cash handling.
· Developed the hotel’s partnership with Booking.com and managed all related operations.
· Supervised housekeeping staff, conducted room inspections, and ensured maintenance follow-ups.
· Trained and evaluated front desk personnel, developing an operational manual to improve efficiency.
EcoLine Windows – Toronto, ON
Scheduling Coordinator | 2021 – 2023
· Scheduled installation, service, and warranty appointments while managing client communications.
· Processed payments, handled customer concerns, and ensured timely resolution of issues.
· Provided administrative and clerical support including recordkeeping and coordination between departments.

EDUCATION
Bachelor of Arts (Sociology) – Memorial University of Newfoundland
Social Service Worker Diploma – Canadore College, North Bay
General Business Diploma – Canadore College, North Bay

CERTIFICATIONS
· First Aid and CPR Certified
· WHMIS (in progress or as applicable)

ADDITIONAL INFORMATION
· Available for evening, night, and weekend shifts
· Dependable, organized, and experienced in safety and emergency procedures
· Excellent references available upon request
October 21, 2025
Hiring Manager
The Parkdale Hostellerie
Toronto, ON
Dear Hiring Manager,
[bookmark: _GoBack]I am writing to express my interest in the Hotel Night Auditor( Job Bank #3410903)  position at The Parkdale Hostellerie, as advertised on Job Bank. With extensive front desk and night audit experience in Toronto’s hospitality industry, I am confident that my skills and commitment to exceptional guest service align well with your team’s needs.
During my previous roles at The Verity & The Ivy Hotel, Pantages Hotel, and Filmores Hotel, I handled all aspects of night operations—from guest registration and cash reconciliation to complaint resolution and safety protocols. I take pride in maintaining accuracy in financial reports, balancing ledgers, and ensuring that every guest leaves with a positive impression of their stay.
I am well-versed in using Maestro, Shift4, Microsoft Office, and major online booking platforms such as Expedia and Booking.com. My strong attention to detail, reliability, and ability to handle multiple priorities under minimal supervision make me an ideal candidate for this position.
I would welcome the opportunity to bring my hospitality expertise and dedication to guest satisfaction to The Parkdale Hostellerie. I am available to start immediately and can work evenings, nights, and weekends as required.
Thank you for considering my application. I look forward to the opportunity to discuss how I can contribute to your team.
Sincerely,
Gerard Crant
📞 (416) 951-6241
📧 gncrant@gmail.com
