


Treasure Dearbone
1215 Lantana Estates Ct Fresno,Tx 77545|
 832-908-6484 | lifeastreasure23@gmail.com
Objective
Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute to company success. Skilled in answering phone calls and answering concerns quickly. Team motivated and looking for a company that I can use the skills knowledge in the customer service field.
Authorized to work in the US for any employer
Experience
Telepreformance  
Customer Service Specialist | Aug 2021- Present
Answer inbound existing customer calls as well as making outbound return calls
 Provide customers with the highest levels of service and professionalism while handling customer inquiries regarding their account, billing questions/issues and company policy
Research, define and understand customer concerns/issues, follow-up and collect data while considering viable solutions
Handle all escalated calls with professionalism and a positive attitude 
Sutherland Global Services
Collections Agent | Dec 2019 – Jan 2021
• Collection efforts on delinquent accounts, to manage client accounts by taking ownership of account handling, maintenance, collection and liquidation for assigned portfolios.
Alltran Financial 
Collections Agent | July 2019- Feb 2021
• Make inbound and outbound calls work with consumers to set up payment plans for bankcard, retail credit accounts or education loans negotiate payment arrangements meet set goals and metrics.
• Texas Department of Criminal Justice
Correctional Officer | May 2018- August 2019
Provide public safety, promote positive change, reintegrate offenders into the society and assist victims of crime.

Awards and Acknowledgements
Hightower High School Aug 2014- May 2018
High School Diploma
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