Kiara White
Kissimmee, FL
(917) 774-7502
kw0611@gmail.com

Dear Hiring Manager,

| am thrilled to apply for the Customer Service Representative position with UpCrowders INC. The
opportunity to tackle client inquiries directly aligns with my career goals and passion for providing
exceptional service. | am particularly drawn to UpCrowder's commitment to quality, consistency, and
compliance, values | have always prioritized in my professional journey.

With over 13 years of experience as an Administrative Assistant, | have honed my multitasking and
organizational abilities to excel in fast-paced environments. At Buffalo Boss, | led a team of 15 employees,
achieving top sales and customer satisfaction, and at Swiss Post Solutions, | supported high-profile clients
with precision. My experience handling various administrative tasks and supporting executive operations
equips me to navigate the complexities of a dynamic contact center, ensuring client needs are met
efficiently.

I am confident that my background in managing high-level client relations, coupled with my proven skills in
Microsoft Office and bilingual communication, make me an ideal candidate for this role. | am eager to
contribute to UpCrowder's renowned service reputation and dedication to employee growth and success.

Sincerely,
Kiara White



