Cameron Jackson
Cnjackson505@gmail.com ▪ (919) 812-0795
Raleigh, North Carolina

PROFILE
A talented, hardworking Paralegal student with claims experience, equipped with knowledge of advocating for clients, strong research skills, and experience assisting attorneys. Detail-oriented, possesses excellent interpersonal skills, and is looking to obtain a position within a law firm.

EDUCATION
Bryant & Stratton College Richmond, N. Chesterfield, VA
Paralegal Studies, Associate of Applied Science		Anticipated Graduation: August 2024

Internships
Geoff McDonald & Associates Law Firm
· Acquired comprehensive understanding and practical experience in Worker’s Compensation, Personal Injury, and Medical Malpractice cases. 
· Demonstrated proactive teamwork in the Intake process, engaging in thorough fact-finding discussions with attorneys to inform case strategy. 
· Diligently conducted reviews of relevant research materials and documentation pertinent to caseloads. Additionally, actively participated in mediations and depositions alongside attorneys 
Related Coursework

Intro to Legal Studies				Intro to Criminal Justice
Civil Litigation					Contract Law
Wills, Trust, and Estates				Criminal Law and Procedures


SKILLS
· Excellent Legal research skills
· Great communication and writing abilities
· Highly organized
· Expertise in legal proceedings
· Prepare affidavits or other documents, such as legal correspondence, and organize and maintain documents in paper or electronic filing system
· Knowledgeable to prepare legal documents, including briefs, pleadings, appeals, wills, contracts, and real estate closing statements

WORK EXPERIENCE

Claims Examiner
Allianz Global Assistance - Richmond, VA, September 2022 to Present
· Handle both U.S and International claims, with a particular focus on Financial Institutions claims
· Input, process, and maintain accurate claims records (e.g., reserves, payments) for designated accounts
· Produce management information reports (e.g., monthly major claims movements)
· Prepare referral documentation and materials as appropriate
· Report loss information internally and externally
· Work with other functional areas in the Claims handling process, such as Underwriting and Operations, as well as with colleagues in our offices abroad
· Maintain the Claims Portal and administer claims via this system

Client Advocate
Bank of America - Richmond, VA, September 2018 to November 2021
· Receive calls to assist clients with their banking transactions while building relationships and helping to identify their needs
· Be the advocate for clients by taking ownership, acting with empathy, and connecting clients to solutions that meet their financial goals
· Delivering a personalized and caring experience – they anticipate and resolve client concerns to exceed expectations, no matter how large or small the request

