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 PROFESSIONAL SUMMARY

I am a Results-oriented person and dynamic Account Executive with over 10 years of B2B sales and key account management. Proven ability to drive revenue growth and customer satisfaction by way of strategic prospecting, tailored solutions, and relationship building. Skilled in presenting to C-level executives, negotiating complex deals, and leveraging CRM and data analytics tools to exceed performance targets. I am currently pursuing an MBA at International Business University, bringing a strong mix of technical expertise and business acumen.

 KEY SKILLS

· Experienced |Planning sales |strategies
· B2B/B2C Sales | Account Management
· Customer Relationship Development
· Deep Knowledge |CRM Tools (Salesforce) | Power BI | AI
· Sales Forecasting | KPIs | Data-Driven Reporting
· Negotiation | Presentation | Deal Closing
· Collaboration | Leadership
· Good interpersonal relationships
· Problem-Solving | Solutions-Oriented Selling

WORK EXPERIENCE

Senior Business Development 	
LINCOLN ELECTRIC CO.| April 2021 - November 2024
Key Responsibilities:
· Portfolio management of clients and distributors in the manufacturing, oil & gas, and mining sectors.
· Developed and implemented regional sales plans aligned with revenue and retention objectives.
· Achieved 20% YoY revenue growth by identifying new sectors and strengthening agency relationships.
· Expanded distributor network by 25% through proactive prospecting and relationship building.
· Led sales presentations and technical demonstrations for key clients and industry partners.
· Provided post-sales support, technical training, and customer engagement programs, and increased upselling success by 30%.
· Used CRM tools and sales reporting tools to analyze data, measure KPIs, and inform decision-making.

Business Development 	
DISOL & ASOCIADOS | May 2018 – March 2021
Key Responsibilities:
· Developed and executed strategic B2B sales plans to drive growth in industrial sectors including oil & gas, mining, energy, and construction.
· Identified and pursued new business opportunities through lead generation, industry networking, trade shows, and client referrals.
· Managed key accounts, ensuring high client satisfaction and retention through regular communication and tailored solutions.
· Presented technical products and solutions (e.g., pumps, welding equipment, PPE) to clients, aligning features with operational needs and compliance standards.
· Led negotiations for high-value contracts, including pricing, delivery terms, warranties, and service agreements.
· Used CRM tools to track pipeline activity, generate reports, and forecast sales performance accurately and reduced sales cycle by 22%.
· Maintained 95% customer retention rate in a competitive market by providing superior technical support, post-sale training, and rapid service resolution.

Senior B2B Technical Sales Representative 	
ADRIALPETRO | June 2017 – May 2018
Key Responsibilities:
· Sold a range of industrial products including pumps, engines, fittings, and generators to construction and energy sectors.
· Negotiated pricing, contracts, and service agreements with clients.
· Represented the company at trade shows and industry events to boost brand visibility and client engagement.


VOLUNTEERING

Ecuadorian Red Cross Volunteer              
ECUADORIAN RED CROSS | June 2021 – February 2024
Key Responsibilities: 
· Paramedic Assistant (Ambulance and Rescue Group)
· First Aid Responder and Vehicular Rescue Team Member
· Instructor for new volunteer onboarding and emergency training programs


LANGUAGES

· English — Advanced.
· Spanish — Native

EDUCATION

Master of Business Administration (MBA)		
International Business University | Toronto, ON, Canada
Expected Completion: May 2026
Bachelor’s degree in mechanical engineering			   
National Polytechnic School Quito-Ecuador

REFERENCES

· Available upon request
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