
Olajuwon McRae 908-597-8765 / omcrae310@gmail.com

Objective: To obtain a position with a company that I can grow with and utilize my skills.

Skills & Qualifications
*Customer service *working will with other *team player *MS office, word 
*Following directions *time management *Quick learner *Culinary *Bartending 
*writing/communication*Audio Engineering *Mixing/Producing 
Experience
4/2024 - present:  LA Fitness: Position: Front Desk/Sales Counselor/General Manager - Newark, NJ 
                   • Open faculty, Greet guest, explain plans & promotions, login inventory, 
                   • accept payments, customer service, upkeep of equipment & ctr,
                   • discuss sales trainings & memberships with potential clients
                   • upkeep cleanliness at the front desk. etc.
                   • Train Sales Counselor to ensure high performance
                   • set up/advertise marketing & Promotions inbound and outbound

3/2022 - 1/2023 Primo Mercato: Barista/Bartender/Server/Customer Service
            • Make drinks, non alcoholic/alcoholic beverages
            • Customer service, being a team player, knowledge of equipment, perform daily task to
               promote sales and new merchandise
            • Upkeep cleanliness, and provide entertainment for excellent guest experience 

10/2021 - 5/2022: Public Storage - Assistant Store Manager - Woodland Park, NJ 
                   • Monitor and be on alert for any suspicious activity
                   • Upkeep storage units are being handled properly and that guest and notified for          		anything pertaining to their unit
                   • Maintain cleanliness in and around the storage facility and keep a professional 				environment
                   • Greet guest, build rapport, provide excellent service
                   •Bank Run/Deposits Weekly, Cash Count at the end of night

9/2018 - 7/2019: Position: Barista/Shift Supervisor -- Berkeley Heights, NJ
            •  Lead a team of employees, ensure day to day is successful
            •  Manage inventory, schedules and make sure things are up to date and in order
            •  Open/Close the store, make changes and improvements when there is opportunity
•  Excellent customer service and gratitude to guest, exercise interpersonal skills to make the     guest interaction unique
 •  motivate and uplift employees, understanding personal rights for fairness and team chemistry 
 •  make daily sales goals and upkeep retail and tidiness throughout the store

12/2017 – 9/2018: Position: Customer Service Rep/Shift Supervisor – Nordstrom, Short Hills, NJ
• Greet customer in person and by phone, assist in returns and customer retention
	•	Assist managing departments, handling of cash transactions, correction of orders
	•	Float throughout different department to help assure daily goals and assist when needed
	•	Pass out and/or gather all money bags of transactions throughout the day
	•	Track and sign-out on order fulfillment, conduct inventory inspections in all departments
	•	Give innovative thoughts and opinions on how to improve company’s daily goals, etc…



2/2017 – 7/2017 Position: Barista  OTG, Newark Airport, Newark, NJ 07201
	•	Strong interpersonal skills, work as part of a team and build relationships with customers
	•	Engage with and understand our customers, including discovering and responding to customer needs through clear and pleasant communication
	•	Prepare food and beverages to standard recipes or customized for customers, including recipe changes such as temperature, quantity of ingredients or substituted ingredients
	•	Maintains a calm demeanor during periods of high volume or unusual events to keep store operating to standard and to set a positive example for the shift team.
	•	Opening and closing of store, acts with integrity, honesty and knowledge that promote the culture, values, and mission of the business.

6/2016 – 6/2017:  Position: Sales Associate/Customer Service  Disney Store, Elizabeth, NJ 
	•	Demonstrating Outstanding Guest Service and Selling skills
	•	Upkeep the selling floor stocked with merchandise and ready for sales events
	•	Making a connection with Guest and listening to their need and/or meeting them
	•	Stock/Organizing Boxes, cash handling, inventory inspections daily

11/2014 – 04/2016	 Position: Barista / Customer Service  Starbucks, Newark Airport, NJ 07104
	•	Ability to learn quickly, understand and carry out oral and written instructions and request clarification when needed, Strong interpersonal skills, work as part of a team and build relationships with customers.
	•	Meet store operating policies and standards, including providing quality beverages and food products, cash handling and store safety and security,
	•	Engage with and understand our customers, including discovering and responding to customer needs through clear and pleasant communication
	•	Prepare food and beverages to standard recipes and maintain kitchen according to D.O.A regulations. Track food, beverages, and freezers daily with temperature and expiration dates. Customized for customers, including recipe changes such as temperature, quantity of ingredients or substituted ingredients.
	•	Acts with integrity, honesty and knowledge that promote the culture, values, and mission of Starbucks. Maintains a calm demeanor during periods of high volume or unusual events to keep store operating to standard and to set a positive example for the shift team.

Education: 
Hillcrest Academy North HS Scotch Plains, NJ - Status Graduated - Awards: Writing/Communication, Culinary Arts
Union County College, Cranford, NJ 07016 - Status: Graduated -Communications/Journalism 
Famous Bartending School - Status: Graduated/Licensed

