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Skills Summary
Customer Service Representative with 6 years of experience in fast-paced environments. Skilled in communication, problem-solving, and team leadership with a proven record of driving customer satisfaction and team success.
Education
High School Diploma/ 2019
Cypress Creek High School, Orlando FL
Experience
Costco / Orlando FL / 2023 - Current
· Handled inbound customer calls, providing accurate product information and resolving issues efficiently.
· Utilized active listening to assess customer needs and deliver tailored solutions, improving satisfaction rates.
· Accurately documented customer interactions for future reference and follow-up.
· Collaborated with team members to share best practices and enhance overall service quality.
· Performed administrative tasks including data entry, record management, and customer account updates.
· Proficient in navigating multiple software systems simultaneously across three monitors.
· Experienced in remote work with a fully equipped home office and reliable high-speed internet.

Andretti’s Indoor Karting & Games / Orlando FL / 2019 - 2023
· Supervised and trained a team of associates, ensuring efficient operations and high service standards.
· Resolved customer concerns promptly, fostering loyalty and satisfaction.
· Monitored inventory and partnered with management to optimize stock levels.
· Consistently exceeded sales targets and contributed to store revenue growth.
· Conducted performance reviews, coaching staff for improved productivity.
· Collaborated on promotions and marketing efforts to drive sales and foot traffic.
Skills
· Customer Support Excellence: Skilled in handling high call volumes, active listening, de-escalation, and conflict resolution.
· Leadership & Training
· Operational Efficiency: Proficient in managing workflows, monitoring KPIs, and maintaining service-level agreements.
· Technical Proficiency: Skilled with point-of-sale systems, CRM tools, multi-platform software navigation, and Microsoft Office.
· Remote Work Competency
· Collaboration & Teamwork
· Adaptability
· Bilingual Communication: Fluent in English and Spanish to assist diverse customer bases.
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