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		Summary
	Dedicated computer based diploma graduate with a strong foundation in software operations and programmer analyst. Certified truck dispatcher with hands-on training in efficient resource allocation and route optimization. Proven experience as an operations associate, adept at smooth workflows, ensuring on-time deliveries, and maintaining effective communication channels. Eager to leverage academic knowledge, dispatching certification, and practical skills to contribute to a dynamic team in the logistics and transportation industry."





Experience
	PRODUCTION WORKER (January 2021- July 2022)
GIVE AND GO COMPANY, VAUGHAN, ONTARIO

· Assemble goods on production line.
· Monitor the production process.
· Carry out basic quality and testing checks.
· No non-conformances and always more than 70% productive.
· Keen eye for defects in during incoming and outgoing inspection in a lean-
· Manufacturing process.


user support technician (August 2022-November 2022)
JB TECH AND CONSULTANTS INC.  , BRAMPTON, ONTARIO.

· Participate in the redesign of application and other software.
· Collect, organize and maintain problems and solutions log for use by other technical support analysts.
· Set up equipment for employee use, performing and ensuring proper installation of cables, operating systems, or appropriate software.


	OFFICE ADMINISTRATIVE ASSISTANT (December 2022-February 2023)
LYR FOOD DIVISION OF HD GROUP, VAUGHAN, ONTARIO

· Schedule and confirm appointments and meeting of employer.
· Order office supplies and maintain inventory.
· Setup and maintain manual and computerized information filling system,
· Determine and establish office procedure.
· Answer telephone and electronic enquires and relay telephone calls and messages.

PRODUCTION OPERATOR ASSISTANT (March 2023- Present)
GIVE AND GO, VAUGHAN, ONTARIO

· Oversee and coordinating various aspects of the production process.
· Check the labels and lot code on the packing box.
· Manage all the packing line operation on time.
· Record and check the packed products.



Education
	· bechelor of computer applications
(May 2015- May 2018)
G.G.S.khalsa college, punjab, india.

· PROGRAMMER ANALYST- INTERNET SOLUTIONS DEVELOPER 
(SEPEMBER 2020- DECEMBER 2022)
CDI COLLEGE, MONTREAL, QUEBEC.

	


CERTIFICATE

· Certified Truck Dispatcher 2024
· Programmer Analyst 2022

SKILLS
· Operations Management
· Verbal and Written Communication
· Process Improvements
· Critical Thinker
· Dispatch Coordination
· Cross-Functional Communication
· Office Administration
· Software skills
· Design the computer program applications
· Quick learner

REFERENCE:-
                   
                   647-948-7325 Ext 1 Taranjeet Singh Owner at Essence Transportation Inc.
dispatch@essencetransportation.ca
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