
Anthony Michael Esparza M. Ed.
1011 S. Jennings Ave Lanett, Alabama 36863
(cell) 334-623-4857
 (email) AnthonyMEsparza-M.Ed@outlook.com
Academics:
MS Counseling: Clinical Mental Health   	Capella University			 	       02/2024 – Present

Upcoming Quarter		January 06 – March 14, 2025	
· COUN 5107		Principles of Psychopathology and Diagnosis
· COUN 5261		Interventions for Substance-Related and Addictive Disorders
· COUN-R 5861		The Counseling Relationship: Concepts and Skills

Following Quarter			


Past Courses									
· COUN 5002		Lifespan Development for the Counseling Professions 			       		
· COUN 5260		Theories of Addiction Counseling		 
· COUN 5279		Life Planning and Career Development
· COUN 5106		Assessment, Tests, and Measures
· COUN 5336		Counseling and Advocacy with Diverse Populations
· COUN 5007		Research methods for the Counseling Professions

		
MS Counseling: Clinical Mental Health		Walden University				      12/2022 – 12/2023
· COUN 6101D		Found. Of MS Counseling Grad Studies			S
· COUN 6100D		Intro to CMHC					B
· COUN 6111D		Intro to School Counseling				B
· COUN 6722		Theories of Counseling				B
· COUN 6306		Ethics and Legal Issue				A			
MS Exceptional Student Ed.	         		Nova Southeastern University 	      	   	      03/2019 – 07/2021
· Spec. Ed. Advocacy & Law	
· Autism Spectrum Disorder
· Emotional Behavioral Disorder
· FBA, IEP, BEP training

BAS Psychology					Florida Gulf Coast University                               08/2011 – 05/2017
· Gay Straight Alliance			Member
· Visuality LGBTQ Youth Group		Liaison & Fundraiser
· Teaching Assistant 	2 Terms 		Queer Theory
· SWFL Pride 			Board Member

· Civic Engagement
· Research Skills
· APA Writing Skills

Employment:
Symmetry Financial Group 	Licensed Independent Insurance Broker 			       	          PRESENT
A self-employed insurance broker with excellent interpersonal skills, contracted with several companies and licensed to transact life insurance products, variable annuities, and health and accident policies. I establish, cultivate, and maintain lasting and trusting relationships. I have extensive knowledge of the insurance field and products, which I utilize while educating and assisting clients to choose the project that best fits their needs. Other responsibilities include negotiating with underwriters to get the best policy at the best prices, presenting policies to clients and obtaining clients’ signatures on policy agreements, collecting premiums, processing client accounts, providing claim guidance, preparing reports for underwriters, and updating existing policies.


Teleperformance		AEP Licensed Health Insurance Agent      	                	      10/2023 – 12/2023
AEP Seasonal Medicare Telesales Agent with United Healthcare. Assessed customers' needs, collected essential information, verified eligibility, and assisted customers with narrowing down the policies available in their area and complying with all state standards and regulations while preparing applications for customers. Follow proper procedures while completing customer applications and collecting details for the insurer's underwriting process. Verify information and answer any questions before applying and completing a follow-up check-in with the customer after their Medicare coverage went into effect.

Everise				AEP Licensed Health Insurance Agent	         	     		       06/2022– 02/2023
AEP Seasonal Medicare Telesales Agent with Humana - Contracted to transact Medicare policies for new customers and address any customer service or account concerns for current customers. Assessed customers' needs, collected essential information, verified eligibility, and assisted customers with narrowing down the policies available in their area, complying with all state standards and regulations while preparing applications for customers and following proper procedures while completing customer applications and collecting details needed for the insurer underwriting process. - Verify information and answer any questions before applying. - Completing a follow-up check-in with the customer after their Medicare coverage went into effect.

Teleperformance 		Patient Care Advocate 				   	                10/2019 – 08/2021
Working as a Care Advocate in mail-order prescription medication for Accredo and Express-Scripts. My duties included account updates, locating a current order, placing new orders, collecting payment, and assisting with new patient registration for all current Blue Cross Blue Shield members.

Buckingham ESC		Special Education Helping Teacher		               	      05/2018 – 01/2019
As a paraprofessional/helping teacher. My duties consisted of providing additional support to the students who needed it. The type of support that was provided was individualized to meet the students’ needs. Support included but was not limited to reinforcing lessons for individual students. I also created lesson plans, documented student progress, and assisted with repositioning, toiletry, and feeding assistance for those who required it. 

Redeemer 			Early Childhood Helping Teacher			                01/2017 – 07/2018
Responsibilities included planning and implementing lessons for the student's intellectual, emotional, physical, and cultural development. In addition to lesson planning, I was responsible for maintaining a safe environment, supervising and positively reinforcing students, communicating with parents, and evaluating students' development. Daily tasks included teaching, following a daily routine, adapting the program to suit the needs of the individual child or group, consistently planning innovative ways of keeping children actively engaged, imparting knowledge to children through fun and play, ensuring the social and emotional growth of the child, addressing the physical needs of the individual child or group, composing detailed reports for parents, meeting with the daycare director, adhering to the guidelines of the Education Department and the State of Florida.

Camp Ramapo			General Camp Counselor				   	      06/2017 – 08/2017
I was working as a general Camp Counselor caring for five young boys attending summer camp for four weeks. The youth of the camp were individuals with a disability/disorder or behavioral challenges from the surrounding cities in upstate New York. I was the only male camp counselor on my team, which meant I was with the boys all day (minus my days off).  I ensured the boys were awake on time, dressed, and ready to go to breakfast, where my fellow counselors took over and took them to breakfast. Throughout the day, we provided support and encouragement and ensured the boys arrived at all their activities and meals on time. I ensured that the boys were bathed and dressed, ready for bed, and we ended the day with a group meeting to share their highs and lows of the day and their hopes for tomorrow. 

Starbucks Coffee Company	 Barista, Shift Supervisor & Trainer, Coffee & Tea Master	      07/2007 – 03/2017
My responsibilities consisted of providing legendary world-class customer service to the customers when crafting quality beverages, conducting whole bean sales, and preparing food products for the Café’s customers while following all recipe and presentation standards and adhering to all health, safety, and sanitation guidelines. As a shift supervisor, I assisted with new partner training and Barista Certification by positively reinforcing successful performance, providing adequate and timely feedback, and providing coaching as needed. Additionally, I was responsible for executing day-to-day store operations by adhering to the company's inventory and cash management policies and procedures.

Certification & Licenses:
Microsoft Cybersecurity Certification				Coursera 				IN-PROGRESS
Registered Behavior Technician Certification			BACB				PRE-CERTIFICATION 
Google Project Management Professional Certification		Coursera				IN-PROGRESS
Life Insurance, Variable Annuities Agen License (FLORIDA)						ACTIVE
Health and Accident Insurance Sales Agent License (21 states)					ACTIVE 
Temporary Teaching Certification				FLDOE				IN-PROGRESS
· Exceptional Student Education K-12		
· Autism Endorsement 
· Social Science 6-12
DCF Early Childcare Certification				FL-DCF				COMPLETED




Professional recommendations may be provided upon request.


