MICHELLE SANDS
612-417-8935 | Baltimore, MD 21217 | Girldot7@yahoo.com


PROFILE SUMMARY
EDUCATION

A highly dependable and safety-conscious driving professional with extensive experience transporting passengers, delivering goods, and providing excellent customer service. Proven track record in maintaining vehicle safety, adhering to traffic laws, and on-time operations. Skilled in building positive relationships with clients, customers, and team members while consistently meeting performance goals. Seeking an opportunity to leverage 34 years of diverse customer service experience and dedication to safety while contributing to a dynamic and customer-focused transportation industry.

Computer Tech
LaGuardia Community College, Long Island City, NY                          
Sept 1989 – Sep 1991




PROFESSIONAL EXPERIENCE
CERTIFICATIONS & LICENSES

Shuttle Driver
Metropolitan Health Services, Catonsville, MD					   April 2025 – Present
· Operates vehicles that seat 16 or more people (including the driver) 
· Provides timely shuttle service to customers
· Stops at designated points to load and unload passengers 
· Conducts shuttle inspection to ensure customer and employee safety and brings any defect/damage to the attention of the supervisor
· Performs pre/post trip vehicle inspections as required
· Maintains the vehicle’s appearance and notify the manager if the vehicle requires servicing
· Knows and follows all traffic laws, rules, regulations, and ordinances
· Promotes good customer relations by consistently providing premier customer satisfaction with a friendly demeanor, can-do attitude, and willingness to help.
· Maintains appearance appropriate for providing best-in-class customer service in accordance with established guidelines
· Provides excellent customer service in every interaction
· Maintains safe, clean and neat work environment by following standards and procedures 
· Maintains strict confidentiality related to work information (in accordance with HIPAA)
· Performs other duties as assigned.
   
Driving Instructor 
Safeway Driving School, Roseville, MN                                                    		     May 2024 – December 2024
· Conduct driving lessons, including classroom instruction and hands-on on-the-road training, to build essential driving skills and road safety awareness
· Teach key driving principles such as traffic laws, road signs, defensive driving, and vehicle operation techniques, including parallel parking, turning, merging, and braking
· Demonstrate effective driving techniques and safety procedures, guiding learners through practical exercises to enhance their confidence and skills
· Evaluate performance and provide actionable feedback to promote skill development and prepare for driver's license exams
· Uphold accurate records of learner progress, attendance, and performance while staying current with updates to traffic laws and regulations

Van Driver
Contemporary Transportation, Bloomington, MN                                  			 Mar 2024 – May 2024
· Transported children with disabilities and school-age passengers safely between locations, strictly complying with traffic laws and transportation protocols
· Performed thorough vehicle inspections and maintained a spotless driving record, ensuring reliable and secure operations
· Communicated proactively with parents, school staff, and caregivers to coordinate schedules, share updates, and address inquiries
· Maintained vehicle cleanliness and functionality while consistently meeting on-time pick-up and drop-off commitments
· Resolved customer inquiries professionally, coordinated delivery logistics, and maintained detailed records to support smooth operations

· CDL Class B/P License


PROFESSIONAL SKILLS

· Defensive Driving Techniques
· Road Safety Regulations
· Vehicle Operation & Maintenance
· Strong Communication 
· Patience & Empathy
· Customer Service
· Load & Unload Packages
· Time Management
· Problem – Solving






TECHNICAL 
SKILLS


REFERENCES
· Microsoft Office Suite


Available upon request














Delivery Driver
PODS, Burnsville, MN                                                                              			                                                                                 Jul 2023 – Mar 2024
· Delivered storage containers and packages on schedule with a focus on accuracy and creating positive customer experiences
· Performed vehicle inspections and operated equipment in compliance with traffic laws to guarantee safe and reliable transportation

Field Representative
Spectrum Cable, Gastonia, NC	                                                     						                              Sep 2022 – Dec 2022
· Built and strengthened customer relationships by regularly assessing their needs and delivering tailored solutions that aligned with business goals, driving customer satisfaction and retention
· Generated new business opportunities through proactive prospecting, networking, and cold-calling, consistently achieving sales targets and contributing to company growth
· Collaborated with cross-functional teams to develop and execute sales strategies and represented the company at industry events to expand market presence and strengthen client engagement

Independent Contractor
Batteries and Rims, Minneapolis, MN	                                           						                             May 2020 – Jun 2022
· Carried out package deliveries to Twin Cities businesses by delivering outstanding customer service and building strong client relationships.
· Handled inventory and employed scanning systems to maintain accuracy, streamlining delivery operations
· Consistently completed deliveries on time, surpassing customer expectations and increasing satisfaction

Driver	 
Ryder Trucking Company, Burnsville, MN                                            							           Dec 2019 – May 2020
· Executed regular vehicle safety checks and cleanliness to ensure optimal performance and compliance with safety standards before and after trips
· Safely transported goods and passengers to designated locations, following the best routes in compliance with traffic laws and safety regulations
· Addressed customer concerns professionally, resolved issues, and reported any incidents or accidents to management, maintaining high service standards

Service Representative (Delivery Driver)
Lincare, St. Paul, MN                                                                               							            Jan 2018 – Dec 2019
· Installed and set up medical equipment across diverse settings, such as homes, clinics, and nursing facilities, providing safety protocols and detailed user instructions
· Completed minor repairs and preventive maintenance for equipment like oxygen cylinders and concentrators, maintaining accurate service reports and responding to on-call emergencies
· Administered cleaning, inspections, and organization of rental equipment and company vehicles, streamlining warehouse operations and optimal equipment readiness

Package Sorter/Warehouse Driver (Temp)
Amazon/FedEx, Eagan/Maple Grove, MN                                                 							             Sep 2017 – Jan 2018
· Organized and labeled products, optimizing storage locations to streamline inventory management and facilitate order fulfillment
· Inspected products for damage or defects, reducing returns and consistent product quality
· Operated forklifts and pallet jacks safely, upholding a clean work environment and adhering to safety protocols



Bus Operator
Go Air Link Shuttle, NY                                                                              							             Jun 2015 – Sep 2017
New York City Transit Authority, Manhattan, NY                                      							            Dec 1997 – Apr 2010
Academy Bus Tours, Hoboken, NJ                                                            							            Sep 1994 – Dec 1996

ADDITIONAL EXPERIENCE

