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	Objective
	 As a CSR, my responsibilities revolve around my customers experience. From order entry, to cradle and grave, I ensure my clients satisfaction with our services and strive to exceed their expectations. My objective is to build repour with customers, building lasting relationships. 

	Education
	Cherry Creek High School 
9300 E Union Ave, Greenwood Village, CO 80111

	Key Skills
	Marketing
  Microsoft/Excel 
Customer Service 
	Communication
Problem-solving
Salesforce 

	Experience
	Responsibilities: Data Entry for clients, from start point, to invoicing, ensuring customers experience. Assisting with accounts payable/receivable to close out all invoices. Building repours with clients and account managers to assist in their chemical needs for future and present projects. 

	

	August 2018- Present 
Owner 
Colorado Unique Cleaning LLC
	January 2022- Present
CSR 
Brenntag Pacific 
	October 2018 – April 2021 
Campaign Management II
Effectv (Comcast Spotlight)

	Communication
	Building relationships with clients and account executives to assist in delivering the best experience with our services. 

	Leadership
	Successfully handled 7 national regions within my marketing career, ensuring cradle to grave with every order/situation presented. 

	References
	Available upon request. 



