Carter Plueger

Ankeny, IA 50023
carterplueger@gmail.com
+1 515689 7613

Professional Summary

Efficient, goal-motivated, and ready to take on new challenges. I'm driven by progress and results, and |
bring a focused, adaptable mindset to whatever | take on. While I'm still exploring the right path for my
career, I'm open to opportunities where | can learn, grow, and make a meaningful impact. I'm looking
for a role that values Initiative, productivity, and a strong work ethic.

Authorized to work in the US for any employer

Work Experience

Retail Relationship Banker
BMO-Ankeny, IA
June 2024 to Present

I’'ve been responsible for opening new customer accounts, loan applications as well as lead calls to help
suggest products that are beneficial to them along with increasing my relationship with the customers.
While doing all of this | have maintained exceptional customer service.

Associate Banker

BMO Financial Group-Johnston, IA

May 2023 to Present

Assisting clients and the branch team by helping with new account openings when needed. Performing

branch operations which may include managing cash devices (vault, ATM, etc.) while adhering to all bank
policies and procedures.

Significant accomplishments would be 10 or more referrals each week, completing goals as assigned,
maintaining exceptional customer service and making sure all customer questions are resolved, and
within my first 90 | was tied for first place within the region for the most referrals along with a promotion
from teller to associate banker within my first 100 days

Picker
PDI-Ankeny, IA
August 2022 to May 2023

| would pick orders, build pallets, and operate heavy equipment while maintaining a fast work pace

Amazon Fulfillment Associate
Amazon Warehouse-Ankeny, 1A
March 2022 to July 2022

| operated a forklift and other machinery along with handling packages

UPS Package Handler
UPS-Surprise, AZ
October 2019 to January 2022



| handled packages including irregular (oddly shaped or more than 70LBS)

Burger King manager
Barnett Management-Surprise, AZ
March 2018 to September 2019

| took orders, operated the grill, counted cash registers, and other tasks

Napa auto parts
NAPA Auto Parts-Surprise, AZ
June 2018 to September 2018

| sold parts to customers, negotiated with the other companies we did business with, and operated the
computer system.

Education

Some college in Business
Estrella Mountain Community College - Arizona
September 2019 to December 2019

Skills

* Lending

* Time management

e Materials handling

» Computer skills

* Inventory Control

* Warehouse supervisor experience
* Warehouse management
* Sales

* Banking

* Customer service

* Load & Unload

Languages

¢ English - Fluent

Certifications and Licenses

Driver's License

Forklift Certification



