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Professional Summary
Friendly and detail-oriented professional with over 2 years of experience in customer-facing and technical support roles. Skilled in handling high-volume transactions, resolving customer issues quickly, and delivering exceptional service. Proven ability to manage multiple tasks in fast-paced environments while maintaining accuracy and professionalism. Passionate about building lasting relationships and delivering a seamless banking experience.
Core Competencies
· Cloud Platforms: Azure (ADF, Synapse, Blob Storage), AWS (Lambda, EC2, Cognito, CloudWatch)
· Technical Support: Remote Desktop, Patch Management, System-level testing, 
· Device Management: Intune (Device Compliance, Autopilot), Endpoint Security, M365 Admin, Azure AD
· MS Office: Word, Excel, PowerPoint, Outlook, 
· Languages: Python, SQL, PowerShell, JavaScript, C#, .NET, C, C++, Java
· DevOps & Automation: GitHub Actions, Docker, Kubernetes, Terraform, CI/CD Pipelines
· Reporting & Visualization: Power BI, Plotly Dash, Matplotlib, Jupyter, Tableau, Excel
· Data Management: Azure SQL, PostgreSQL, MongoDB, SQL Server, Snowflake (beginner)
· Security & Monitoring: Snort, Splunk, IDS/IPS, Authentication Protocols
· Soft Skills: Cross-functional Collaboration, Problem Solving, Agile Delivery, Documentation, Customer Service, Operational Excellence, Time Management Skills, Courteous.
Professional Experience
IT Support Technician, BLISS LADDERS, Remote – CA	Aug 2024 – Present
· Provided first-level IT support, including troubleshooting hardware and software issues, and supporting daily IT operations for all employees as well as for end-users.
· Managed and maintained end-user devices, including mobile device management (MDM) with JAMF and Intune
· Assisted in managing server, network, and cloud environments (Windows Server, Linux, AWS/Azure/GCP)
· Managed user accounts, security distribution groups and policies in Active Directory and Office 365 based on need-to-know and least privilege.
· Resolved incidents via a ticketing system, prioritizing and escalating as needed.
· Documented troubleshooting steps, resolutions, and follow-ups, contributing to a knowledge base.
Customer Service Representative (Part-time), Loblaws, Ottawa, ON	Jan 2024 – Aug 2024
· Processed daily cash, credit, and mobile payments with accuracy and speed.
· Resolved customer complaints regarding pricing and promotions, improving satisfaction scores.
· Balanced registers and performed end-of-day financial reporting with zero discrepancies.
· Maintained store appearance and collaborated with team members during peak hours.
IT Support Technician, Freelance, Ottawa	Sep 2024 – Dec 2024
· Resolved hardware/software issues across Windows endpoints, improving resolution time by 30%.
· Provided remote support using M365 tools, assisting users with login issues, Outlook configurations, and system updates.
· Assisted in configuring Intune for secure device enrollment and app deployment across test environments.
· Troubleshot basic network connectivity and DNS issues; documented all support cases in detailed logs.
Network Security Intern, BISAG-N, India	Jan 2022 – May 2022
· Built a real-time monitoring dashboard using Python and Flask to detect network threats.
· Integrated IDS/IPS and automated reporting tools, reducing manual effort by 25%.
· Collaborated with an IT team to provide remote support for firewall and log-based anomalies.
· Conducted basic endpoint diagnostics and provided remediation recommendations.
· Performed vulnerability scans and documented security gaps using industry best practices.
· Supported team in simulating penetration tests to evaluate system defenses and report mitigation strategies.
Projects
Salary Prediction using Regression (Machine Learning)	Jan 2023 – Feb 2023
· Applied Linear Regression & Decision Trees to predict salary trends using demographic datasets.
· Used Python (Scikit-learn, Pandas) for feature engineering, model training, and hyperparameter tuning
· Achieved 85% accuracy in salary prediction, demonstrating statistical modeling skills.
· Analyzed correlation between education levels, work experience, and salary trends, deriving insights for HR analytics.
· Developed a Flask API endpoint for real-time salary predictions based on user inputs.
· Developed a comprehensive report detailing predictive model performance and insights.
Cryptocurrency Investment Tracker Dashboard	Oct 2024 – Dec 2024
· Developed a Python-based dashboard using Plotly Dash to track live cryptocurrency prices, investment growth, and market trends.
· Integrated REST APIs from CoinGecko and Binance to fetch real-time data for multiple coins.
· Implemented SQL-based data warehousing for historical investment and transaction tracking.
· Deployed the solution on AWS using Flask and Lambda for serverless scalability and responsiveness.
· Designed data visualizations for investment risk categorization and proactive rebalancing insights.
· Collaborated with mock clients to deliver presentations on asset performance trends and decision support analysis
Interactive Water Consumption Dashboard	Mar 2023 – Apr 2023
· Collected and analyzed diverse datasets on water consumption across sectors (Irrigation, Industries, and Household) and monitored river water levels throughout Canada. 
· Implemented rigorous data cleaning processes using Microsoft Excel to optimize data quality for enhanced visualization. 
· Created interactive Power BI dashboards showcasing key insights, applying EDA techniques for comprehensive analysis.
· Implemented UI/UX best practices in dashboard design, focusing on intuitive navigation and user engagement.
· Monitored and maintained data integrity within the reporting system, regularly updating dashboards based on new data insights.
Education
Algonquin College – Ottawa,ON
· Cyber Security Analysis (Graduate Certificate): Jan 2024 – Aug 2024
· Business Intelligence System Infrastructure (Graduate Certificate): Jan 2023 – Aug 2023
Ganpat University – Gujarat, IN
· Bachelor of Computer Science & Technology: Jun 2018 – May 2022
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