Angela Stafford
Location: Columbus, GA
Email: staffordangelaa@gmail.com
Phone: 706 908 9863
Authorized to work in the US for any employer
                    Professional Summary
· Highly trained specialist with excellent verbal, written, and listening communication skills
· Excellent organizational skills and attention to detail 
·  Ability to learn and learn information quickly.
· Ability to analyze situations carefully and adopt appropriate courses of action.
· Ability to understand and adhere to the duties, methods, and procedures required by the position.
· Ability to prioritize tasks. 
I have 5+ years experience working in the customer service industry. I have 5 years experience working in a call center/remote wfh environment. I have 3 years of  experience working in the sales industry and I’m looking to gain more skills to help push me forward in my career. I’m excited to speak with you & your company In regards to setting up an interview.
Thank you in advance!

                     Work Experience
Sp data digital 
Sales representative 
May 2024 to June 2025
Remote wfh position 
Duties were to register customers for the 1 year limited manufacturers warranty their appliance(s) came with when they called in. Explain the warranty,ask questions to understand why customers purchased the new appliance, build rapport and gather information. Then inform customers about the insurance plan that would cover their appliances for the damages that weren’t included in the warranty. Offer the customer the plan and share all benefits. Build a quote for the plan based on the appliance purchased using the information gathered. Make the sale and close the sale. Rebuttal when required. Each day our sales were calculated to ensure we met specific goals each week. Bonuses were given for sales closed.
Vxi global solutions
Patient Care and Health Insurance agent
October 2023 to April 2024
Remote WFH position for Kaiser permanente
Duties included help customers with insurance claims and give their benefits and coverage information. Also make changes to customer accounts such as address, phone number, email name and more. Direct customers to the appropriate department if they were looking to change their policy, apply for a new policy or add and remove dependents from policy. Check eligibility for coverage, also terminate coverage when requested. Take payments for coverage. Provide customer with location where they can be treated based on their plan and location. Also scheduled medical appointments when needed. 
Verizon 
Technical Support Representative
March 2022 to December 2022
This was a technical support position where we assisted customers with the setup and breakdown of their equipment. We walked customers step by step following guides and scripts on how to manage, update, reboot, reinstall and troubleshoot their equipment. If the steps didn’t work we would order them new equipment, send a technician to their home or help the customer find a new/better product or service.
Sykes Inc
Customer Service Representative
Remote Wfh
January 2020 to December 2021
The duties were take Inbound phone calls and inbound chat messages and emails for customers needing assistance with their financial accounts & taxes. I worked for this company thru the 2020 pandemic. I was required to read script verbatim, verify caller, make changes to accounts and process payments. The clients Capital one and TurboTax I worked for within this company, provided me with experience in credit & debit card accounts, taxes, disputes and fraud reports.
Ross 
Columbus, Ga
Retail Sales Associate
August 2019 to January 2020
The duties were stocking, cleaning, hang clothes, label items and assist customers. When needed I’d work as a cashier. I left this job due to the 2020 pandemic because the store closed.
Target
Columbus, GA
Retail Sales Associate and Cashier
April 2017 to November 2017
I worked in the cosmetics department. Duties included zoning, merchandising and stocking all hair and beauty products. I also helped customers find products. We didn’t have sales goals but we were required to make suggestions when asked. I also worked as a cashier when needed. I left due this position due to a family accident.
                   Education
Kendrick high school 
Graduated Yes High school Diploma
Columbus, GA
August 2011 to May 2015
                     Skills
• Typing
• Organizational skills
• Technical support,
• Troubleshooting
• Communication skills
• Customer service 
• Microsoft Office
• Live chat
• Patient Care, healthcare, health insurance 
• Sales, closing , rebuttal 
• Account management , Leadership 

