Jesse Lance I. Barreto
Toronto, ON|4372672423| barretojesselance3027@gmail.com
 https://www.linkedin.com/in/jesse-lance-barreto-b036b0123/
___________________________________________________________________



Jesse Lance I. Barreto	barretojesselance3027@gmail.com	
OBJECTIVE
[bookmark: _GoBack]I am a highly adaptable and detail-oriented professional with a strong background in technical support, network operations, and customer service. I have experience in diverse roles including Service Desk Specialist, Network Operations Center Administrator, Chat Support Representative, Player Support Agent, and Content Moderator. My skills include troubleshooting, problem-solving, and ensuring operational efficiency. I'm seeking a role where I can apply my broad skill set to contribute to a company's success.
SUMMARY/ HIGHLIGHTS
An IT Professional with 2 years of experience in Support and NOC Administration, 
3 years in Content Moderation and 2 years in Customer relations.
· A strong background in network monitoring, incident management, and technical troubleshooting.
· Facilitated the detection of a DDOS attack against our server, which resulted in a faster resolution & was accomplished just within 24 hours.
· A Subject matter expert – SME for the Content moderation team, a ranking team in the department.
· Expertise in timely problem resolution.

TECHNICAL SKILLS
Operating System: Windows, Mac, Linux
Programming Language: knowledge of Java and Python
Cloud Computing: AWS, Azure.
Ticketing System: ServiceNow,  JIRA Service Management
IT Support: Technical Support, Help Desk
NOC (Network Operations Center): Access provisioning, Alert Monitoring, Service Request fulfillment, Game Build Monitoring, Population and Maintenance Graphs Monitoring like Grafana, Splunk, CheckMK and Shinken. 
Resolution Management.

PROFESSIONAL EXPERIENCE
Support Analyst/NOC Administrator				          Sept 2024 – May 2025
Milestone Technologies (https://milestone.tech/), Mandaluyong City, PH
· Alert triaging and monitoring that helped our team increase the handling quality from 93% to 98% within just 2 months.
· Timely access provisioning to almost 95% of the company users. 
· Award for High service request and alert ticketing quality with 100% accuracy for January’25.
· Managed and maintained IT infrastructure, including networks, servers, and cloud environments

Content Moderator/Subject Matter Expert				         June 2021- Jan 2024
TaskUs (https://www.taskus.com/), Antipolo City, PH
· Provide moderate live content in a social media platform using a set of standard guidelines provided by the client that helped the platform achieve 100% moderation 
· Accountable to lead a team of 12 Moderators while being the central knowledge source for every content.
· Provided support to the team & achieved Top rank in the company with 98% correct moderation quality.





Operations Tech Specialist/Service Desk				         Aug 2020 - May 2021
Conduit Global, Mandaluyong City, PH
· Assist with system technical issues, hardware troubleshooting, equipment deployment, and general IT Support concerns.
· Accomplished deployment of over 200 pieces of equipment when the pandemic occurred. Handled issues of several equipment, VPN, connections, and networking in due time.

Chat Support Representative (Telco)			                    Sept 2019- Aug 2020
· Address all customer concerns like billing, technical issues, account inquiries, device order tracking, escalations & many other Telco Post-paid account-related concerns. 
· Became part of a team that led the company to a positive Customer Satisfaction Score for 3 straight months with a 90% – 95% score.

Player Support Agent						        Oct 2018- March 2019
Keywords Studios (https://www.keywordsstudios.com/), Mandaluyong City, PH
· Assist Online Game Players with player inquiries like in-game bugs and glitches, in-game currency concerns, general game guides, and new game release dates. 
· Tracked specific game bugs and issues & escalated them to the designated department.

EDUCATION
Bachelor in Technology Major in Electronics Technology	                    2018
The University of Rizal System, Morong, PH

CERTIFICATIONS
IBM IT Support Professional Certificate – Coursera                                            2024
· Includes SQL Database management, IT Support Simulation, and Python
labs.
Career Essentials in Cybersecurity by Microsoft and LinkedIn 	  	        2025
Google Cybersecurity Certificate						        2025
· Includes Linux, MySQL, and Python hands-on labs.
· Skills include Cyber Security Risk Management, Cyber Security Audit, Asset Management, Identity and Access Management (IAM), Security Education and Awareness, Data Loss Protection (DLP), Incident Response, Third Party Risk Management.




