Octavius Wallace

College Station, TX 77840
jasiahthetruth@gmail.com
+1 979 201 0722

Authorized to work in the US for any employer

Work Experience

Retail Sales Associate
Burlington Stores-College Station, TX
December 2024 to Present

Sales Floor Associate, Customer Service Specialist, Merchandise and Back of House team members.
These are the job titles | have with this establishment. Providing a Great Customer Service experience for
shoppers and and all who enter Burlington. Also providing efficiency when unloading new merchandise
and restocking inventory.

Cashier/Customer Service
Drew's exxon-College Station, TX
February 2023 to August 2024

Provide Great and Friendly customer service... Complete all daily tasks before the next shifts comes in.
Stocking cooler in a timely manner with efficiency.

Retail Sales Associate
Burkes Outlet-College Station, TX
January 2020 to February 2022

Providing great customer service while maintaining a safe and clean work environment.

Sales Associate
Macy's-College Station, TX
August 2019 to August 2020

Providing great customer service while maintaining a safe and clean work environment

Flagger/Traffic Control
AWP Traffic Control-Bryan, TX
April 2019 to June 2019

Cook/Dishwasher/Custodial
Hopdoddy Burger Bar-College Station, TX
July 2017 to July 2018

Panera Bread Associate Trainer
Panera Bread-Fort Worth, TX
February 2017 to June 2017

Whataburger Team Member
Whataburger-College Station, TX
December 2011 to January 2017



Education

High school diploma or GED
Southwest High School-Fort Worth, TX
October 2009 to June 2010

High school or equivalent

Skills

* Retail management

* Sales (5 years)

* Hospital experience (4 years)
* Restaurant experience

e Commercial Cleaning (10+ years)
* Customer Service (10+ years)
* Merchandising

» Cash register

» Kitchen Experience

* Supervising experience

* Retail Sales

* Leadership

* Retail math

» Cashiering

* Hotel experience

* Basic math (10+ years)

* Cleaning Experience (6 years)
* Cash handling

* Basic math

» Stocking

* Cash Handling

* POS

* Quality control

» Customer service

* Food Safety

* Phone etiquette

* Guest services

* Negotiation

* Sales

* Food Preparation

* Retail sales (7 years)



* Time management

» Cooking

» Custodial experience
» Computer Skills

* Communication skills
* English

* Food Service

Certifications and Licenses

Food Handler Certification
Driver's License

First Aid Certification

Additional Information

Reference: General Manager Sterling Lindsey : 979-906-8970
Reference: District Manager Cedric Vinson:(346) 263-2462

Reference: Supervisor Kayla Byrd
(936) 510-3613



