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		Skills
Sales Presentations
Quick Learner
MS Office
Office Management
Administrative skills
Decision making
Communication
Upselling Expertise
Processing Payments
Effective Customer Upselling
Stock Management
Opening and Closing Procedures
Basic Math
Customer Service
Critical Thinking
Reliable & Trustworthy
Problem Resolution
Service Promotions

	Experience
Electronics & Photo Associate|OSL Retail Services Inc| 
April 2023 – June 2025
· Create electronics user out of product owners by assisting the customers with the initial setup of their new purchases as well as introducing them features, functions and benefits
· Provide guests with customize photo and passport size photo as well as help them with Walmart Protection plan on different kind of electronic products
· Also handle the cash as well as making bills

Sales Executive | Ivenus | 
Dec 2020 – June 2022
· Create apple user out of product owners by assisting the customers with the initial setup of their new purchases as well as introducing them features, functions and benefits
· Provide guests with basic troubleshooting and support for software, hardware and forgotten password issues
· Also handle the cash as well as making bills

Office Administrative | Sagar Consultant | 
May 2020 – Dec 2022
· Created memos, letters and other documents, fostering internal and external communication.
· Collaborated with administrative support to oversee calendars and prioritize meetings and appointments.



		Objective
Multi-talented Sales Assistant adept at handling any store department. Talent for inventory management and documentation. ambitious in advancing personal expertise and company sales performance.
Organized and motivated employee eager to apply time management and organizational skills in various environments. Seeking entry-level opportunities to expand skills while facilitating company growth.

		
	

	Kajalnaiwani16
@gmail.com
	905-519-0911




	Education
Masters of Commerce | May 2020 | 
Sardar Patel University
Especially in E-Business
Bachelors in Commerce | May 2018 | 
Sardar Patel University
Especially in Marketing



References
Karan Thakkar (Kal Tire Customer support) 
(705) 975-0703 
Sunny Harjani (Walmart Associate) 
(647) 885-3373
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