JOSUE BABAKWANZA 
Toronto, ON | josuebabakwanza@yahoo.fr | 647-916-5537

PROFESSIONAL SUMMARY
Bilingual Customer Service Representative. Fluently bilingual in French and English. Minimum of 4+ years of experience as a bilingual customer service representative. Ability to manage customers' accounts. Ability to process orders. Ability to resolve customers' issues. Ability to work as an individual and as a team player.
KEY SKILLS & QUALIFICATIONS
· Customer Account Management & Order Processing
· Inbound / Outbound Call Handling
· Problem-Solving & Conflict Resolution
· Bilingual Communication (French / English)
· Attention to Detail & Data Accuracy
· Team Collaboration & Time Management
· Tools: Microsoft Teams, MS Office Suite, CRM Systems

WORK EXPERIENCE
Customer Service Representative 
CRC Research | January 2020 – January 2022
· Scheduled calls between financial planners and associates with representatives from top financial institutions.
· Evaluated and graded representative service quality to ensure high customer engagement and professionalism.
· Listened to customer interactions and categorized calls into the appropriate database for accurate tracking.
· Maintained strong diligence and confidentiality while handling financial service-related data.
Customer Service & Warehouse Associate
Tremendis Company | Toronto, ON | October 2020 – January 2025
· Assisted customers with order tracking, inquiries, and issue resolution.
· Processed customer orders and ship with 100% accuracy, ensuring smooth and timely fulfillment.
· Processed transactions efficiently while ensuring customer satisfaction.
· Managed warehouse operations, including inventory management and shipping logistics.

Information Officer
 Gatestone & Co. Inc. | Toronto, ON | September 2022 – 2024
· Provided government-related customer support, addressing inquiries about programs and services.
· Delivered accurate, bilingual information for government programs while maintaining confidentiality and compliance with service standards.
· Delivered detailed information in both French and English, ensuring clarity and efficiency.

EDUCATION 
Seneca College | Toronto, ON
Graduated: 2024
Diploma in Fire Engineering Technician
· Developed strong analytical and critical thinking skills, applicable to customer service environments.

REFERENCES
Available upon request

