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Professional Summary
Client-focused and multilingual customer service professional with extensive experience in public service, hospitality, and community coordination. Adept at both in-person and online support environments, with a proven ability to deliver clear, friendly, and solutions-oriented service. Formally trained in crisis de-escalation and cultural awareness. Recognized for excellent communication, attention to detail, and the ability to manage high-pressure situations with diplomacy and empathy. Committed to inclusive service delivery and community engagement.
Core Competencies
· Concierge & Front-Line Customer Support
· Online Customer Care & Live Chat Support
· Driving skills and fleet management
· Clear Communication & Positive Attitude
· Crisis De-escalation & Conflict Resolution
· Cultural Awareness & Diversity Sensitivity
· Public Engagement & Multilingual Communication
· High-Volume Environment Management
· Problem Solving & Decision Making
· Confidentiality & Professional Conduct
· Fluent in English; Intermediate French; Conversational in 6 Additional Languages
· International Driver’s License
Professional Experience
Part-Time Online Support / Customer Care Assistant Ottawa, ON · 2023 – Present
· Respond to live chat and email inquiries with clarity and professionalism
· Assist customers with product questions and basic troubleshooting
· Provide timely updates on orders and deliveries
· Escalate complex cases to senior support while maintaining customer trust
· Update customer records accurately and follow internal communication protocols
· Deliver friendly, empathetic, and solutions-focused service in a remote setting
Senior Customer Service Representative Enterprise Mobility – Ottawa International Airport (YOW), ON · 2022 – 2025
· Delivered concierge-style customer service in a multicultural, fast-paced airport setting
· Driving and maintaining company fleet
· Resolved escalated concerns with diplomacy and adherence to policy
· Managed inquiries, payments, and contracts with discretion and accuracy
· Demonstrated empathy while handling urgent issues and high-volume requests
Assistant Manager Enterprise Mobility – Swift Current, SK · 2019 – 2021
· Supervised a diverse team and led daily customer-facing operations
· Conducted staff training on accessibility and inclusive service delivery
· Supported walk-in clients and coordinated logistics across departments
Education
· Master’s in Public International Law · Sigmund Freud University, Vienna, Austria · 2023 – 2025
· Diploma in Tourism & Hospitality Management · Hotel & Tourism Institute
Certifications & Specialized Training
· Standard First Aid – CPR C – AED Blended
· Crisis De-escalation Training (Formal)
· Cultural Awareness & Sensitivity Training
· WHMIS Certification
· MOL Workplace Safety Training
· Personal Support Worker Certification
Volunteer Engagement & Community Recognition
· Regina Food Bank – Recognized for exceptional volunteer support
· White Pony Lodge, Regina, SK – Community safety patrol and outreach
· College Park II Seniors Retirement Home – Awarded Best Volunteer
· Voted Employee of the Month (2×) – Recognized on Swift Current radio for excellent service
Availability
Available for interviews and relocation. Open to opportunities that align with inclusive, customer service-driven values.
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