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1941 Gatewood Lane
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Dedicated and knowledgeable individual with vast experience providing exceptional customer service to clients. Proven ability to quickly assess customer needs and provide appropriate solutions. Skilled in resolving customer issues, managing customer relations, and providing detailed product knowledge. Committed to fast processes to improve customer service efficiency and satisfaction. Committed to learning new skills and continuous improvement.
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Advanced K9 Attendant
March 2024 - Current
Hounds Town Allentown,  Allentown, Pennsylvania 

· Manage and supervise dogs in daycare ensuring their safety
· Providing information about products and services 
· Ability to stay calm and actively listen 
· Maintaining the facility and playrooms
· Using proper dog handling techniques 
· Provide proper care for dogs including baths and feeding


Remote Customer Service Agent
March 2023 - November 2023
Credit Saint LLC.,  Saddle Brook, New Jersey 

· Providing information about products and services
· Responding to customer complaints and resolving them in a timely manner.
· Strong organizational skills
· Ability to stay calm and empathetic during escalated calls 
· Ability to actively listen to communicate clearly and empathetically with the customer 



Temp. Remote Call Center Agent
September 2022 - November 2022
ISS, Bethlehem, Pennsylvania

· Adhered to company policies and regulations.
· Addressed customers courteously using suitable methods and problem-solving skills.
· Delivered personalized customer service relating to questions and promptly resolved basic problems on customer accounts.
· Processed orders, returns, and exchanges in an accurate and efficient manner.

Food Service Worker
September 2019 - February 2021
[bookmark: _heading=h.2et92p0]Sodexo, Bethlehem, Pennsylvania

· [bookmark: _heading=h.tyjcwt]Used spreadsheets and other documents to record and track quantities of food used, sold and thrown away.
· [bookmark: _heading=h.3dy6vkm]Monitor everything including  expiration dates and discard outdated items.
· [bookmark: _heading=h.1t3h5sf]Verified food was served at the correct temperature to reduce risks.
· [bookmark: _heading=h.4d34og8]Deep cleaned and re-arranged kitchen to make it more open and accessible.
· [bookmark: _heading=h.2s8eyo1]Performed daily closing tasks by washing dishes, packing and refrigerating leftovers, and mopping the floor.
· [bookmark: _heading=h.17dp8vu]Stored excess foods according to temperature storage specifications.
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Skills 
· [bookmark: _heading=h.z337ya]Microsoft Word
· Microsoft Outlook
· [bookmark: _heading=h.3j2qqm3]Order Fulfillment
· [bookmark: _heading=h.1y810tw]Account Management
· [bookmark: _heading=h.4i7ojhp]Microsoft Excel
· [bookmark: _heading=h.2xcytpi]Microsoft PowerPoint
· [bookmark: _heading=h.1ci93xb]Critical Thinking
· Experience in billing and customer service 
· Collecting Data
· Data Entry
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[bookmark: _heading=h.qsh70q]Education 
[bookmark: _heading=h.3as4poj]Liberty High School / High School Diploma 
[bookmark: _heading=h.1pxezwc]August  2017 - June 2021,  Bethlehem 
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Early Childhood Development Certificate 
Honor Roll all 4 years of High School 
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