Arneicia Jamerson

Dallas, TX 75243
arneiciajamerson@gmail.com
+1 469 961 7409

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Assistant Manager
Wetzel's Pretzels-Dallas, TX
December 2024 to Present

Olive Garden Server
Olive Garden-Arlington, TX
October 2024 to May 2025

| served and bussed tables. Prepared all appetizers. | also greeted guest with friendly smiles and a positive
attitude. | also used POS systems.

Customer Service
KIDS EMPIRE-Dallas, TX
August 2022 to February 2025

assisting customers and children. Using POS systems to accurately check guests in and out.

Customer Service
Slims chicken-Dallas, TX
September 2022 to January 2023

I workeld the register, taking orders etc while delivering food to our customers. | cleaned & closed the
store also.

Volunteer Work
Hillside Christian Church-Amarillo, TX
January 2019 to December 2022

| served at the church, | worked in the children section on sunday mornings, | volunteer at the block
parties and weekend events as well.

Education

12 th
Emmett ] Conrad High School-Dallas, TX
January 2021 to January 2024



Skills

Restaurant experience

* POS (3 years)

* Numeracy

* Wine knowledge

* OpenTable

* Schedule management

* Upselling (1 year)

* Communication skills

» Food Service

* Restaurant Management (1 year)
* Employment & labor law

» Café

* Management

* Merchandising

* Culinary experience

* Pet grooming

* Busser (2 years)

» Tutoring (2 years)

* Ballet

* Banquet Experience (1 year)
* Knife skills

e Continuous improvement
* Microsoft Outlook

* Food service management

¢ Animal restraint

Kitchen Experience (1 year)

Serving Experience (2 years)
* Time management

Fundraising (1 year)

* Retail management

* Customer Service

* Guest relations

* Sales

» Construction

» Food Preparation (1 year)
* Kitchen management

* Meal preparation

* Conflict management



* Phone etiquette

* Typing

» Cocktail experience

* Store management

* Teaching

* Supervising experience

* Food management (3 years)

* Call center experience

» Caregiving (1 year)

* Math

* Hospitality

* Host/Hostess (2 years)

* Marketing

* Bar

» Customer satisfaction tracking
* Fine dining experience

* Childcare

* Organizational skills

* Team development

* Experience with children (4 years)
* Sales management

* Customer support (3 years)

e Customer relationship management

Certifications and Licenses

ServSafe Alcohol Certification
ServSafe Food Handler Certification
Food Handler Certification

TABC Certification



